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A social media picture of Beaumont Mayor Becky Ames at a local nail 
salon during the city’s called “Stay Home, Work Safe” order caused world-
wide stir, but revelations that a young cosmetologist was out of work due to 
her candid photography and subsequent viral notoriety fueled the flames of 
growing dissent among a quarantined population incensed that an elected 
official would request special services from a business ordered to close by 
that very own official’s office. However, text messages produced via a 
request from The Examiner shows that, not only did the salon owner appar-
ently instigate the visit where the photo that spawned a million memes was 
born, that same salon owner admits to being the person who also took the 
photo to promote her business.

When the photo of Ames at The Nail Bar nail salon in Beaumont began 
to surface on April 21, it immediately caused quite a stir among residents 
cooped up in their homes with no access to hair and nail salons due to stay-
at-home orders. Phone calls from the media were met with commentary 
from Ames that contended she was just at the business to pick up product, 
regardless of what the photo would appear to depict. Still, as was undoubt-
edly shown in the Instagram photo of Xpham_13, Ames was indeed inside 
what was supposed to be a shuttered business with her hands in the prover-
bial cookie jar, in this case a bowl of acetone. Regardless of her intent to 
pick up product and go, Ames acknowledged it was wrong to enter the back 
door of the salon left open for her on arrival.

The next day, in an interview with The Examiner, Ames extended “my 
heartfelt apology to all of the citizens of Beaumont for my lapse in judg-
ment.”

“As an elected official, I am held to a higher standard; I regret my action 
that day,” she expressed toward the city’s residents. “I am honestly sorry and 
I pray you will forgive me.”
‘Private booking’

“Hi Becky,” The Nail Bar owner wrote to Ames via text on April 15. “Let 
me know if you need some acetone to soak your nails off. Hope everything 
goes well and be safe.”

At the time, Ames said she was good. A week later, she would write back 
to the salon owner she thought of as a friend to take her up on the offer. 

“Where do I pick up?”
Although an investigation by The Examiner shows the legal owner of The 

Nail Bar as Lien Nguyen, a pharmacist at CVS, Nguyen’s sister, licensed 
cosmetologist Xuyen Pham runs the shop as her own. “I can meet you today 
in the back if you need it today,” Pham wrote back. “Do you have any dates 
when nail salon open yet?” she further prodded, answered with acknowl-
edgement that those directives would come from the state governor.

When she arrived, Ames said, the back door of the business was open and 
a small table serving as an employee break station was set up by the door 
with a bowl of acetone on it. 

“She said she was going to show me how to use it,” Ames said of putting 
her hand in the bowl – a move she’s regretted ever since. Just hours after 
Ames left the salon on April 21, a photo of Ames at The Nail Bar was going 
viral online. Ames said she thought she and the salon owner were the only 
two people on site, although she couldn’t be as certain as she would have 
then liked to have been since she never ventured very far in the back door.

“I’m so sorry,” Pham wrote Ames. “While I’ve been texting all the 
employees if anyone posted any photos of you while you were there, one of 
the youngest employees finally admitted to me that she did.

“She will be suspended once we’re back in business. Please forgive her 
and me for all of this.”

Pham, a woman of many monikers, is known as Katie and Paige to clients, 
but on Instagram she goes by Xpham_13, the account where the photo was 
leaked claiming “A private booking with our mayor.” Still, when pressed by 
the mayor as to how unbelievable it was that anyone could have been close 
enough to take that photo without being seen, Pham stuck to her story. 

“I will owe you nails and pedi for you,” Pham assured Ames. “So sorry! 
She said she came from the back.”
Villain or victim

“As far as that salon owner, I feel sorry for her,” Hot Headz hair salon 
owner Misty Anderson said at the Beaumont City Council meeting on April 
28, where more than a few citizens showed to offer their opinions on what 
has been dubbed on the internet as “#nailgate.” “She may lose her license 
for good.”

Kathy Hillman, also speaking in support of the salon owner, said at the 
same meeting it was her belief that Pham would not have opened her shop 

#Nailgate: Phantom photog, text invitation

“if Mayor Ames had not called her for an appointment.”
In the background, attorneys were being called on to represent the fired 

employee who took the photo. Likened to a whistleblower, the “youngest 
employee” at The Nail Bar, the masses cried, should not be the one to suffer 
for showing the world what was taking place. 

What none of The Nail Bar’s employee supporters could have known, 
though, is that both employees were one and the same. 

“Me posting a photo on my social media was going to delete itself after 
24 hours on Instagram story and my page was on private with not many 
friends,” Pham finally fessed up to Ames days after her original story that 
someone else took the photo. “I truly didn’t think I could get you in this 
much trouble and if I did know, I would never do such a thing.”

Attempts to reach Pham and registered agent and director Lien Nguyen 
have gone unanswered, but Pham indicates in messages with Ames that she 
has acquired an attorney. 

“Everything happened so fast and I was so nervous so I just said an 
employee because I didn’t know what to do,” Pham further explained of her 
actions in text conversation with Ames. “I know I will have to take full 
responsibility for my actions.”
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